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“Family caregivers of people living with dementia experience high levels of 

depression, stress, and other adverse health consequences and an evidence-

based, online small group workshop that increases self-care and caregiving skills 

and social support may help them to maintain their own health and their 

caregiving role.” 

RATIONALE: While health insurance plans have started covering caregiver education and support services and 

h ealth economists suggest that programs like the Building Better Caregivers (BBC) workshop are cost-effective, few 

health systems have adopted them and are unlikely to do so without a demonstration of their effectiveness in real-

w orld contexts. Thus, there is a pressing need to assess the BBC workshop in health systems-based settings, 

particularly in primary care clinics where the majority of people living with dementia (PLWD) and their family 

caregiver receive health care. 
 
OBJECTIVE: To demonstrate the feasibility and acceptability of implementing the BBC workshop for family 

caregivers of PLWD in diverse primary care settings. 
 
SETTING: Adult primary care clinics at the University of California, San Francisco (UCSF) and Bassett Healthcare 

Network of New York.  
POPULATION: Family caregivers of PLWD receiving primary care at the UCSF and Bassett Healthcare Network. 

INTERVENTION: The BBC workshop is an evidence-based, 6-week, asynchronous, online, and peer-led small group 

workshop that improves self-care and caregiving skills and social support. 

 

OUTCOMES: The primary clinical outcome is caregiver depression symptoms as measured by the PHQ-9 depression

symptoms scale. Secondary outcomes are reducing emergency department visits and hospitalizations.

I mplementation outcomes are feasibility (percentage of invitation letters unopened or returned, caregiver

enrollment rate, and percentage of participants who complete the PHQ-9), fidelity of workshop delivery (workshop

completion rate) and acceptability of workshop to caregivers. 

 

 

 

 

 

IMPACT: If successful, this pilot ePCT will establish the feasibility of a full-scale, Stage IV, primary care-based ePCT

to evaluate the real-world effectiveness of the BBC workshop for ethnically, socio-economically, and geographically

diverse family caregivers of PLWD. The BBC workshop has the potential to improve caregiver well-being, skills, and

by extension, the health of their PLWD.  
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