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Facilitator: ________________________					Observer: ________________________	
Date: ________________________						Course: ________________________		

	Facilitator Behavior
	Learners

	
	1
	2
	3
	4
	5
	6
	7
	8

	Volunteer: asked learner to volunteer
	
	
	
	
	
	
	
	

	Challenging: asked learner what they found challenging
	
	
	
	
	
	
	
	

	Skills: asked learner what they wanted to work on
	
	
	
	
	
	
	
	

	Notes: asked the other learners to take specific notes
	
	
	
	
	
	
	
	

	Time out reminder: stopped the simulation
	
	
	
	
	
	
	
	

	Run Encounter  Time out

	Going: asked the learner how it was going
	
	
	
	
	
	
	
	

	    (Bracket)* asked learner to go back and think what went well
	
	
	
	
	
	
	
	

	You well: asked the learner what they did well
	
	
	
	
	
	
	
	

	Permission: asked the learner’s permission to involve the group
	
	
	
	
	
	
	
	

	Group well: asked the group what went well
	
	
	
	
	
	
	
	

	Looking back: anything you could’ve done differently?
	
	
	
	
	
	
	
	

	     (Point):
	
	
	
	
	
	
	
	

	     (Describe):
	
	
	
	
	
	
	
	

	Idea or permission: asked the learner if they knew how to address the situation differently
	
	
	
	
	
	
	
	

	Brainstorm: the learner and facilitator made suggestions
	
	
	
	
	
	
	
	

	Group brainstorm: asked suggestions from the group
	
	
	
	
	
	
	
	

	   (Say exactly?): asked the group to make specific suggestion
	
	
	
	
	
	
	
	

	Options: asked the learner what resonated best with them
	
	
	
	
	
	
	
	

	Restart: restarted the simulation
	
	
	
	
	
	
	
	

	Replay  Time Out

	Different outcome: asked the learner what they noticed when they tried a new skill
	
	
	
	
	
	
	
	

	      (Patient different): asked the learner if the patient reacted differently
	
	
	
	
	
	
	
	

	      (Your action?): asked the learner what they did differently
	
	
	
	
	
	
	
	

	Crystallize learning point: asked the learner to specify what they learned/emotions
	
	
	
	
	
	
	
	

	Take home: asked the learner what they took away from the exercise
	
	
	
	
	
	
	
	

	End

	Notes:
 Timing of time out:
· Encounter
· Replay

Acknowledge pivot return:






	Other notes:



*(  ) indicates it is optional depending on learner response to previous question
