12/28/21, 5:08 PM Supportive Care Workflow for Emergency Department - Providers, Nursing, Social Workers, Care Managers and PUAs

e~

MCIT NYULangone
Clinical Systems \_ Health

Supportive Care Workflow for Emergency Department -
Providers, Nursing, Social Workers, Care Managers and PUAs

October 29, 2021 - This information is proprietary and should not be reproduced or redistributed.

Supportive Care is a workflow to quickly identify patients with serious life-limiting ilinesses to:

 |dentify patient and family needs early in the ED course

* Provide early access to advanced care planning documentation by the ED care team

¢ Involve and notify members of the ED care team to ensure multidisciplinary and

anpneEaae

The clinical decision support tool will assist with the identification of these patients in the ED by providing alerts such as BPA's and column
notifications.

The goal is to quickly identify these patients when they present to the ED so that appropriate resources can be allocated, physical and emotional

symptoms can be addressed quickly, and patients’ goals of care are discussed early in the course. This helps to ensure ED treatment goals are
concordant and unnecessary procedures and interventions may be avoided.

1. Patient Has + eMOLST

a. Informational BPA for Providers and RNs
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(D) Active SMOLST

Patient has an active eMOLST and a prior DNR
order . Please confirm the
patient’s code status on this visit.

Acknowiedge Reason

Achroaiedged

b. PUA column notification— the PUA should access the eMOLST registry and print the pdf of the most up to date eMOLST and place within
the patient chart.

eMOLST

Yes

c. Provider BPA for "Goals of Care Discussion"
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(D) Pasient has an active SMOLST - Goals of Care Discussion Trigger

This patient has an eMOLST on file. Please confirm
the patient’s code status on this visit.

Would this patient benefit from expedited
palliative care and/or hospice referral (e.g. high
predicted mortality within 48 hours)?

If yes, consider placing a Palliative Care and/or
Social Work Consult.

Adknowiedoe Reason

No Ordar ot Pus tirme

Do Neot Order " P CONSULT TO SOCIAL WORK
Do Not Order o IP CONSULT TO PALLIATIVE CARE

v Accept

2. Patient has a previous disposition of Home Hospice or Inpatient Hospice or Referral made

a. BPA for Provider to place Social Work and Palliative Care Consult

03)
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(D Active Hospice

This patient has previously been referred to or enrolled with hospice services. Consult Social Work and consider
Palliative Care consultation

Do NotOrder < IP CONSULT TO SOCIAL WORK
Order PR - o CONSULT TO PALUIATIVE CARE

Acknowledge Reason
No Order at this time

" Accept

b. Informational BPA for Social Workers and Care Managers

() Active Hospice

This patient has previously been referred to or enrolled with hospice services. Evaluate for social needs and
notify hospice services, if appropriate.

@ Acknowledge Reason

Acknowledged

c. Column on track board for social work and care managers displays a flower if previous disposition of Hospice
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| Hospice |
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